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Press Release

AUVA decides for Conigma™ QCOPY

AUVA Dbelieves in significantly enhanced quality, greater
transparency and savings in time and costs by using Conigma
QCOPY, when copying and rebuilding SAP® systems

Munich, July 21, 2008 - Galileo Tools GmbH, one of the leading suppliers of
software solutions for change and transport management of SAP®, announces
today that AUVA — an accident insurance company based in Vienna, Austria
which provides coverage for about 3 million workers and employees, 1.3 million
high school and college students and a large number of voluntary aid
organisations — has decided to procure Conigma QCOPY. Conigma QCOPY
ensures that when an SAP system is copied and rebuilt, or a backup is
deployed, all adaptation and software components which were available on the

original SAP system are fully installed again, automatically.

"In the history, we used an organisational approach, attempting to solve one of
the typical challenges occurring copying a SAP system. In practical terms this
meant, that before a system copy from the SAP production system to the SAP
quality assurance system (QA) was done, all of our developers needed to
inspect all transport requests which had been transported to the SAP QA
system, but not yet been released for the SAP production system, in order to
release as many as possible of these. The objective of checking this transport
requests was to reduce the differences in the import queues between the
production and QA system and therefore decrease the manual effort for
rebuilding the import queue for the QA system,” explains Gustav Kaippel,
Director of the Departments of Finance, IT and Organisation with AUVA. "This
manual checking process was very time-consuming for our SAP IT department
and errors occurred repeatedly even though great care was taken. Conigma

QCOPY makes this inspection and rebuilding the import queue manually
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obsolete, and what’s even more important, our QA System is now available

again for daily use after copying far more quickly then before."

"AUVA is a very cost-aware and quality-oriented company. The information at
our disposal indicates that the investment in Conigma QCOPY will have paid off
within 12 months at the latest, and this ROI calculation does not even take into
account soft factors such as higher quality and the ability to access the QA
system for daily operations quickly," adds Josef Huber, General Manager of
Galileo Tools GmbH.

Conigma QCOPY allows users via an intuitive graphical interface, to rebuild a
SAP system to a consistent state after a system copy or the deployment of a
backup has taken place by automatically calculating and generating the
necessary import queue. It also facilitates copying between different SAP
clients. While it is not possible with the SAP interface to indicate technical
modes, such as a software component to be installed, these modes are
recognised by Conigma QCOPY and automatically implemented correctly.

About Galileo Tools GmbH

Galileo Tools GmbH, a subsidiary of the Galileo Group AG, is one of the leading
providers of Change and Transport Management solutions for SAP®. The
Conigma™ suite integrates administration and processes for further developing,
adapting and customizing SAP software seamlessly with existing IT support
infrastructure, such as SAP procedures for allocating software (ABAP TMS and
Java CMS). This results in significant rationalization potential based on the
more efficient, automated development and change processes; in addition, IT
compliance initiatives are given optimal support by means of wide-ranging
workflow functionalities and the detailed recording of all procedural steps.

The clients of Galileo Tools include LSV (Landwirtschaftliche
Sozialversicherung), Postbank, Siemens AG and Ziricher Kantonalbank.
Galileo Group AG may be found in the Internet under http://www.galileo-
group.de.

Conigma is a trademark of Galileo Tools GmbH and the Galileo Group AG.

SAP, SAP logo, R/2, RIVA, R/3, SAP ArchiveLink, SAP Netweaver, SAP Solution Manager, SAP
Business Workflow, WebFlow, SAP EarlyWatch, BAPI, SAPPHIRE, management Cockpit,
mySAP.com Logo and mySAP.com are trade marks or registered trade marks of SAP AG in
Germany and many other countries around the world. All other product names and brand names
cited here are trade marks or registered trade marks which are the property of the relevant
company or holder of the trade mark.
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Contact:

Galileo Tools GmbH AUVA

Josef Huber Mag. Gunter Po6tz
Perchtinger Strasse 6 Adalbert-Stifter-Strasse 65
81379 Munich A-1200 Vienna

Germany Austria

Tel : +49 (0)89 710463-66 Tel. +43 (1) 33111 - 235
Fax : +49 (0)89 710463-88 guenter.poetz@auva.at
josef.huber@galileo-group.de http://www.auva.at

http://www.galileo-group.de
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